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(57)Abstract 

PROBLEM TO BE SOLVED: To speedily and appropriately cope with the 
fault of a household electric appliance whose function is made high. 
SOLUTION: The user of a household electrical appliance accesses a home 
page which the WWW server 101 of a maintenance/repair service center 1 
opens to WWW3, registers a necessary item and contracts with it for 
maintenance. When the maintenance contact is realized, a contractor is 
registered in the customer data base 1 03 of the maintenance/repair service 
center. Self-fault diagnosis means incorporated in household electric 
appliances 203 r 204,... in a house 2 monitor the operation states of the 
household electrical appliances. When a part where a fault occurs exists, it 
is reported to a unit information management device 201 and the unit 
information management device receiving it automatically calls the 
maintenance/repair service center through a telephone network 4 and 
informs the fault diagnosis device of fault information. When the fault 
diagnosis device receives fault information, the maintenance/repair service 
center retrieves a fault diagnosis data base and decides fault corresponding 
information such as a fault, a repair content required for the cause and 
exchange components. 
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